Reapplying for the Excellent rating | Information sheet

National Quality Framework

REAPPLYING FOR
THE EXCELLENT
RATING

The Excellent rating is the highest rating under the National Quality
Framework and identifies services that have gone over and above to
provide exceptional education and care at the highest level.
Excellent services provide visionary leadership and a commitment to continuous improvement and comprehensive
forward planning demonstrating how they have evolved over time. Achieving an Excellent rating is recognition of your
position as a leader in the delivery of exceptional education and care.
As the Excellent rating is awarded for up to a three year period, now is the time to consider if you would like to reapply for
the rating.

DO I HAVE TO REAPPLY?

WHEN CAN I REAPPLY?

Yes, if you would like to continue to be rated Excellent, you
will need to reapply. Under the National Law, the Excellent
rating is awarded for up to a three year period. If you choose
not to reapply, your overall rating will revert to Exceeding
NQS when your Excellent rating expires.

Excellent rated services rated Exceeding NQS in all seven
Quality Areas may reapply within 90 days of their current
Excellent rating expiring.

AM I ELIGIBLE?
To reapply for the Excellent rating you must be eligible; there
have been some changes to eligibility since you last applied.
Services need to be rated Exceeding NQS in all seven Quality
Areas to be eligible to reapply. Further information can be
found on the ACECQA website.
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If you would like to hold the Excellent rating continuously,
you should reapply as soon as you are eligible to reapply (or
at least within two weeks of being eligible). This will allow
ACECQA to assess your application and make a decision
before your current rating expires.
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DO I HAVE TO SUBMIT A WHOLE NEW
APPLICATION?
Yes, the reapplication process, eligibility and criteria are the
same as for all Excellent rating applications. You will need
to submit an application form and provide a statement that
explains how you meet each of the three Excellent rating
criteria. This is required under the National Law.
While you do not need to provide extensive supporting
documentation, you must explain how you continue to meet
the three Excellent rating criteria and demonstrate how your
practices and programs have evolved over time.
In demonstrating how you meet the criteria, it will be
important to:
• provide current examples of exceptional education and
care and leadership
• show how your practices improve outcomes for the
service’s current children and families at the highest level
• show how your service has met its commitment to
continuous improvement over the past three years
• show how the service will continue to maintain excellence
over the coming three year period.
You may provide examples that were used in your last
application if they reflect current practice. However, you will
need to demonstrate how these practices have evolved over
time and continue to improve outcomes for the children and
families who are currently at the service. If you are providing
the same examples from your first application, you should
think about how you can demonstrate your commitment to
continuous improvement and sustained Excellent practice.
For example, explain how you have amended or extended
on the practices, programs, partnerships or projects.
Before reapplying, we recommend you revisit the Guidelines
for Applicants – Excellent Rating which are available on our
website. We also have information on our website about
how services might address the criteria.
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HOW WILL ACECQA ASSESS REAPPLICATIONS?
ACECQA must assess your application against the Excellent
rating criteria and may only award the Excellent rating if
your service continues to meet the criteria. Your application
should demonstrate how your service has continued to
evolve over the past three years. In most cases, ACECQA will
determine if the criteria are met based on the information
you submit as part of your application and through
conversations with you. We may, on occasion, conduct
a site visit to determine if a service meets the criteria or
request further information from you. However, the onus is
on applicants to address the criteria in full and provide an
explanation and examples of practice to support each claim
against the criteria.

HOW LONG DOES ACECQA TAKE TO ASSESS A
REAPPLICATION?
Under the National Law, the timeframes for reapplication
are the same as for an application. That is, ACECQA must
assess the service and make a decision within 60 days.
ACECQA must then notify the approved provider and
regulatory authority of the decision within 14 days.

WILL I BE REASSESSED BY THE REGULATORY
AUTHORITY?
We will notify the regulatory authority that your Excellent
rating will soon expire. Regulatory authorities determine
when services are assessed and rated against the NQS. Your
regulatory authority may decide to reassess your service
now or in the future. To keep your Excellent rating, you must
continue to be rated Exceeding NQS in all seven Quality
Areas by your regulatory authority.

CAN I SPEAK TO SOMEONE BEFORE I REAPPLY?
Yes, if you have any questions about your reapplication,
please contact ACECQA on 1300 422 327 or you can reply
to this email (even though it says no-reply in the email
address). We would be more than happy to discuss the
process with you.
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