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Table 2: NL & FAL LMS Pricing table
	Learning Management System (LMS)
	 Establishment Cost
	 Annual Cost ongoing

	
	Price (Excl GST)
	Price (Incl GST)
	Price (Excl GST)
	Price (Incl GST)

	Design and Configuration
Include details of the format and number of learning modules
	
	
	
	

	Integration with the NQA ITS
	
	
	
	

	User Acceptance Testing and remediation 
	
	
	
	

	User Training (all user roles)
	
	
	
	

	Training Materials (training manuals for all user roles_
	
	
	
	

	Deployment 
	
	
	
	

	Warranty details including warranty period
	
	
	
	

	Annual License Fees for all user roles 
	
	
	
	

	Hosting fees, based on 24 hours per day/7 days per week (unlimited concurrent users)
	
	
	
	

	Maintenance fees, including but not limited to:
· software updates (enhancements roadmap), data back-up arrangements and system maintenance.
	
	
	
	

	Support Fees (based on number of licences and level of support)
	
	
	
	








Table 4: NL & FAL Assessment platform Pricing table
	[bookmark: _Hlk99436672]     NL & FAL Assessment Platform (including Proctoring)
	 Establishment Fee
	 Annual Fee ongoing

	
	Price (Excl GST)
	Price (Incl GST)
	Price (Excl GST)
	Price (Incl GST)

	Design and Configuration 
	
	
	
	

	Integration with the NQA ITS
	
	
	
	

	User Testing Acceptance and remediation
	
	
	
	

	User Training (all user roles)
	
	
	
	

	Training Materials (training manuals for all user roles)
	
	
	
	

	Deployment 
	
	
	
	

	Warranty details, including warranty period
	
	
	
	

	Annual License Fees, per assessment based on 
· 0 to 3000 assessments 
· 3001 -4500 assessments 
	
	
	
	

	Annual License Fees per user role based on
· 0 to 3000 assessments 
· 3001 -4500 assessments 
	
	
	
	

	Hosting fees, based on all Australian time zones and during daylight savings:
· 24 hours per day/7 days per week
· 8 hours per day/5 days per week
· 8 hours per day/3 days per week
	
	
	
	

	Maintenance fees, including but not limited to:
· software updates (enhancements roadmap), data back-up arrangements and system maintenance.
	
	
	
	

	Support Fees (based on number of licences and level of support)
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